
3layer - Videos Demonstrativos sobre ALM Atlassian
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/Titulo
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Abordage
m 
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para o 
ITSM

 

Videos

Produto ou Serviço

Relacionado ao 
contexto do negócio

Visão Geral ( < 5min )

Noção muito básica do assunto

Introdução 
( < 15min )

Uma visão 
um pouco 
mais 
detalhada

Intermediário ( ~15 a 
30min )

Sobre algum 
assunto específico

Avançado ( ~ 30 
ou mais min )

Sobre algum 
assunto 
específico

Sobre a 3layer Tecnologia

Sobre a Atlassian



JIRA Software
JIRA Software Product Demo

Cycle Time Beacon - Demo Den Feb 2021

JIRA Servicedesk
JIRA Service Desk 3 Demo Video

JIRA Service Desk ITIL Process Compliance
Entregando um ótimo serviço ao cliente com o JIRA Service 
Desk

Integração
com base 
de 
conhecime
nto no 
Confluence

Automaçã
o de 
ações no 
JIRA 
Service 
Desk
Integração
com JIRA 
Software
Suporte a 
Criação 
de 
Chamados
por e-mail

Configuração de 
SLA e Métricas

WebMinar 
How to Run IT 
Support the 
DevOps  - 
(Part 1/2)

WebMinar 
How to Run IT 
Support the 
DevOps  - 
(Part 2/2)
How to 
Support 
External 
Customers 
with JIRA 
Service Desk

Advance Roadmaps 
(Modulo que faz parte do 
Jira Software Data center 
e Cloud Premium)

Creating your first plan in Advanced Roadmaps Overview 
of 
Advanced 
Roadmaps
UI - Demo 
Den - 
2020

AWB 2020 - 
Automatizando 
Planos de 
Projetos: 
Automation + 
Advanced 
Roadmaps

Portfolio for 
Jira 3.0
The full 
overview: 
Roadmaps in 
Jira Software
How Atlassian 
Uses 
Advanced 
Roadmaps

Confluence
Confluence Overview
Confluence in (roughly) 60 seconds
Confluence 101: Discussing work with your team
JIRA Service Desk Knowledge Base with Confluence Integration

Wiki Adoption 
Techniques - 
Atlassian 
Confluence

Confluence 
101: Getting 
Started With 
Confluence - 
Webinar

Questions

Bitbucket
Atlassian Software Development Workflow
Atlassian + Git: Traceability, workflow best practices, and 
streamlined Git adoption
Create Bitbucket branches from within JIRA Software
Complete your workflow - view build status and deploy within 
Bitbucket

Advanced Git 
techniques: 
subtrees, grafting 
and other fun stuff | 
Webinar (Part 1/2)
Advanced Git 
techniques: 
subtrees, grafting 
and other fun stuff | 
Webinar Q&A (Part 
2/2)

Bamboo

...

PLUGINS Visão Geral ( < 5min )

Noção muito básica do assunto

Introdução ( < 
15min )

Uma visão um 
pouco mais 
detalhada

Intermediário ( ~15 a 
30min )

Sobre algum assunto 
específico

Avançado ( ~ 30 
ou mais min )

Sobre algum 
assunto específico

Tempo Planner

https://www.youtube.com/watch?v=DYLMPHC9jcQ&index=2&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=4ndSvMCEfZk&index=19&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=90R1mXNtlpw
https://www.youtube.com/watch?v=90R1mXNtlpw
https://www.youtube.com/watch?v=ZNgpN3YUVHc&index=3&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=ZNgpN3YUVHc&index=3&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=ZNgpN3YUVHc&index=3&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=ZNgpN3YUVHc&index=3&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=ZNgpN3YUVHc&index=3&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=ZNgpN3YUVHc&index=3&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=YXcG3vOjkB0&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=4
https://www.youtube.com/watch?v=YXcG3vOjkB0&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=4
https://www.youtube.com/watch?v=YXcG3vOjkB0&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=4
https://www.youtube.com/watch?v=YXcG3vOjkB0&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=4
https://www.youtube.com/watch?v=YXcG3vOjkB0&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=4
https://www.youtube.com/watch?v=YXcG3vOjkB0&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=4
https://www.youtube.com/watch?v=6Cl8qbSIwqE&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=6
https://www.youtube.com/watch?v=6Cl8qbSIwqE&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=6
https://www.youtube.com/watch?v=6Cl8qbSIwqE&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=6
https://www.youtube.com/watch?v=Sv1b783Jd_w&index=8&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=Sv1b783Jd_w&index=8&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=Sv1b783Jd_w&index=8&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=Sv1b783Jd_w&index=8&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=Sv1b783Jd_w&index=8&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=yCZ_YEzPbpI&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=12
https://www.youtube.com/watch?v=yCZ_YEzPbpI&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=12
https://www.youtube.com/watch?v=XoXeHdN2Ayc&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=9
https://www.youtube.com/watch?v=XoXeHdN2Ayc&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=9
https://www.youtube.com/watch?v=XoXeHdN2Ayc&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=9
https://www.youtube.com/watch?v=XoXeHdN2Ayc&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=9
https://www.youtube.com/watch?v=XoXeHdN2Ayc&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=9
https://www.youtube.com/watch?v=OQTDIcduBVg&index=10&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=OQTDIcduBVg&index=10&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=OQTDIcduBVg&index=10&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=OQTDIcduBVg&index=10&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=OQTDIcduBVg&index=10&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z
https://www.youtube.com/watch?v=reh72COpBMI&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=11
https://www.youtube.com/watch?v=reh72COpBMI&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=11
https://www.youtube.com/watch?v=reh72COpBMI&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=11
https://www.youtube.com/watch?v=reh72COpBMI&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=11
https://www.youtube.com/watch?v=reh72COpBMI&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=11
https://www.youtube.com/watch?v=reh72COpBMI&list=PLaD4FvsFdarRHGfTEolB7x8AhMGhO4J3Z&index=11


Tempo Timesheets
Apresentaçao: https://player.vimeo.com/video/185627907

Access granular information and build reports in seconds, link: h
ttps://d9hhrg4mnvzow.cloudfront.net/tempo.io/products/tempo-
timesheets/5b085549-tempo-reports_0g109d0g109d000000.gif

A Quick Tour of Tempo Timesheets for Jira Cloud
How to Approve Your Team's Timesheets

Webinar: Using 
Tempo Timesheets 
- Jira Server

Webinar: Ask 
Me Anything! 
with the 
Experts: 
Tempo 
Timesheets 
Edition
Tempo 
Timesheets 
Team Leader 
Training

https://player.vimeo.com/video/185627907
https://d9hhrg4mnvzow.cloudfront.net/tempo.io/products/tempo-timesheets/5b085549-tempo-reports_0g109d0g109d000000.gif
https://d9hhrg4mnvzow.cloudfront.net/tempo.io/products/tempo-timesheets/5b085549-tempo-reports_0g109d0g109d000000.gif
https://d9hhrg4mnvzow.cloudfront.net/tempo.io/products/tempo-timesheets/5b085549-tempo-reports_0g109d0g109d000000.gif
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